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ABSTRACT

In consideration, the research aims to identify work-related stress in intensive care nurses who
worked during the health crisis of the COVID 19 pandemic. A literature review study was carried
out and 27 research articles related to the research topic were interpreted. With the onset of the
COVID-19 pandemic, health professionals working in the intensive care unit were under stress
because they did not have all the biosecurity measures required to protect their staff, and because
of the health crisis, medical supplies ran out and were scarce.

Descriptors: Occupational diseases; Mental stress; Mental health. (Source: UNESCO
Thesaurus).

RESUMEN

En consideracion, la investigacion tiene por objetivo identificar el estrés laboral en el personal de
enfermeria de terapia intensiva, que laboré en la crisis sanitaria de la pandemia COVID 19. Se
realizé un estudio de revisién bibliografica, se interpretaron 27 articulos de investigacion
relacionados con el tema investigado. Con la aparicion de la pandemia del COVID- 19 se desato
un estrés labora en los profesionales de salud que laboraban en la unidad de cuidados intensivos,
porque no se contaba con todas las medidas de bioseguridad requeridas para la proteccion de
su personal ademas por haberse presentado una crisis sanitaria los insumos médicos se
agotaron y eran escasos.

Descriptores: enfermedad profesional; estrés mental; salud mental. (Fuente: Tesauro
UNESCO).
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INTRODUCTION

Job stress promotes chronic fatigue in nursing staff, especially when working correlated day and
night shifts, generating a tendency towards negative mood (stress, depression and anxiety)
mediated by the association between shift type and energy intake. Negative mood is also
associated with higher fat intake (Heath et al. 2019). This involves in the care practice, the nursing
staff presents unfavourable situations in their lifestyle, in which it was found that work stress is a
consequence of poor interaction with the environment in which they work; this staff that when they
fail to cope with these situations originates negative effects that affect their well-being; triggering
symptomatology such as exhaustion, depersonalisation and lack of fulfilment (Ledn-Reyna et al.
2021).

On the other hand; it is proven that nursing professionals who are in the front line of care in front
of COVID 19 face work-related stress to ensure the clinical well-being of patients admitted to the
Intensive Care Unit (ICU), which causes comorbidities to appear, and several studies have shown
that when subjected to a large amount of work-related stress, the appearance of cardiovascular
diseases, violence, cancer, infectious diseases and skin problems have a higher prevalence of
occurrence (Moncada et al. 2021).

In this way, Latin America is contextualised, where a study shows that nurses in 13 countries
suffer from higher work stress, added to suffering from work overload, as well as excessive hours
in their working day, all of these professionals mention that in the institutions where they work
they unfortunately do not have psychological support (Del-Rosario-Retuerto et al. 2021).

In the same vein, nurses working in a critical care unit experience stress which releases skin
complications that create prolonged scarring of wounds and acne due to the continuous use of
masks and face shields. If we add to all these problems the extensive workload generated by the
COVID19 pandemic, we can deduce that despite the vocation and dedication of the professionals,
this emotional problem has various consequences at the psychosocial level, causing resignations,
rejection by their families and by the same staff working in the hospital units (Vasquez-Mendoza
& Gonzalez-Marquez, 2022).

In addition to the above, it is identified that the complications of work-related stress faced by the
nursing staff are related to the workload, apart from the specific care provided to patients, in
addition to the fact that the most senior nurses had to teach the inexperienced professionals who
joined the front line; If to all this is added the protocols that must be followed for the administration
of intravenous medication with the appearance of SarsCov2, it is identified that the levels of work-
related stress detonate in all areas of the health units (Lépez-lzurieta & Lopez-lzurieta, 2021).

In view of the above, it is important to know exactly what are the main complications that arise
due to work-related stress for nurses working in the intensive care unit, since due to the pandemic,
the protocol information on protective clothing did not have sufficient scientific basis to be
followed, which generates moments of anguish, fear, anxiety, family and social rejection; family
and social rejection, all these events followed by the lack of supplies and information about the
new disease are a trigger for the increase of stress complications in nursing professionals (Soto-
Rubio et al. 2020), (Giménez-Espert, et al. 2020).

In addition, when nursing staff experienced these situations in which they were involved every
day in their work and saw patients dying day after day, it is more than evident that they developed
complications due to work-related stress, and on many occasions several professionals fell into
deep depression and even more so when they witnessed the death of someone close to them
(Shahrour & Dardas, 2020).

Therefore, this study aims to review the main complications caused by work-related stress in
intensive care nurses who worked during the health crisis of the COVID 19 pandemic, which
generated fear, uncertainty, panic and even the thought of contagion and death on several
occasions, due to the fact that patients admitted to these units do not have a favourable prognosis
for life; The patients admitted to these units do not have a favourable prognosis for life, which is
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why work-related stress is triggered by complications such as high blood pressure, diabetes, heart
failure, obesity, depression, anxiety and skin problems (Murat et al. 2021).

In consideration of the above, the research aims to identify work-related stress in intensive care
nurses who worked during the health crisis of the COVID 19 pandemic.

METHOD

A literature review study was conducted that collected important information on work-related
stress in ICU nursing staff, which allowed us to analyse the importance of knowing the
complications of stress in the lives of nursing professionals, and also in the literature that was
found, the main stress triggers could be evidenced. It was retrospective because the information
collected in the databases already existed before the study and was collected in the period from
2019 to 2021.

The key words used for the search of the bibliographic information were work stress, COVID-19,
nursing staff, intensive care, which will be found throughout the subject that has been written.
Using databases such as: PubMed, Scielo, Bvsalud, Latindex 2.0.

Twenty-seven research articles related to the research topic were interpreted, applying the
content analysis technique to compile the relevant information in order to construct a theoretical
synthesis of the research results.

ANALYSIS OF THE RESULTS

Work stress has become a complex phenomenon originating from physical and psychological
stimuli, which predispose young men, women and adults to generate physical and mental fatigue
producing as a consequence internal and external agents which have endangered the welfare of
nursing professionals, so it is essential to mention that the consequences of stress in times of
COVID takes a very large toll on health personnel; since presenting emotional inconvenience
produces complications in the development of work (Navinés et al. 2021), (Shen et al. 2020),
(Rahman & Plummer, 2020).

This means that the work performed daily is not carried out properly, because the exhaustion of
the staff is affected not only emotionally but also psychosocially. One evidence of this is the
studies carried out in different countries around the world that show that the amount of work-
related stress affects all the nursing staff working in intensive care; but why is the staff in this area
the most affected if the entire healthcare system works with COVID patients, from the
bibliographies reviewed and analysed it can be deduced that as this is a closed and critical area,
the patients admitted to this unit have a poor prognosis for life (Heitzman, 2020).

Work stress is any situation that puts the body in a state of alertness, which is accompanied by
emotional alterations (Yuanyuan et al. 2020), which interfere with social activities according to
(zhan et al. 2020), which defines that physiological, cognitive, emotional and behavioural
emotional reactions experience a negative consequence in health professionals, which has an
impact on performance, motivation and job satisfaction.

The most important factors for the occurrence of work stress in nursing staff are work overload,
long working hours; therefore (Friganovi¢ et al. 2019), agrees with what is manifested, as it adds
that nurses who worked in the pandemic have a low performance in their work, due to long
working hours; however; evidence that this work overload directly affects the central nervous
system (Bogue & Bogue, 2020).

On the other hand; the main morbidities that appear in the face of work-related stress in nurses
working in the intensive care unit in the COVID 19 pandemic are those related to emotional
exhaustion generated by anguish, fear and anxiety, all of which result in patients having
psychiatric problems (Green & Kinchen, 2021), (Okuhara, et al. 2021).In addition, cardiovascular
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problems have increased in people suffering from stress, resulting in high blood pressure,
gastrointestinal problems, skin and immune system problems. All this has been felt because at
the time of the pandemic the eyes of the health systems were focused on the evolution of the new
virus, so that the health of health workers was neglected and as the months went by it was only
taken into consideration that health workers working in critical units were suffering from work-
related stress (Li et al. 2021).

Therefore, it began to take corrective measures to alleviate the work of these professionals by
placing more accessible schedules for those who worked in the intensive care unit, but there is a
drawback that the help came from other areas outside the ICU and there the workload and stress
grew as the senior nurses taught their colleagues and that made that for several months the
burden for the oldest nurses of the unit grew by putting on their shoulders a work overload.

On the other hand; (Trujillo-Ramirez & Quispe-Arana, 2021), agree that the excess of information
on social networks, news and official and unofficial channels caused panic to increase when
hearing the official figures of deaths and contagions that were given daily, Therefore, when they
heard that the number of infections was increasing, the nursing staff were more afraid for
themselves than for their families, as they did not want to be the cause of the infection of their
loved ones, and therefore they were terrified that one of them might die (Labrague & de-Los-
Santos, 2021).

In addition, it is pertinent to mention that (Leén-Reyna et al. 2021), say that the situations that
cause stress in the workplace go beyond working hours or the stressful environment in which they
develop, because it is worth mentioning that one of the most uncomfortable situations is seeing
patients die or not having enough medical supplies to save the life of each of the patients and of
course all health professionals felt frustrated and how could they not if they did not have the
information on how exactly the virus affected the patients and they did not have the necessary
knowledge to combat it.

CONCLUSIONS

With the outbreak of the COVID-19 pandemic, health professionals working in the intensive care
unit were under stress because they did not have all the biosecurity measures required to protect
their staff, and because of the health crisis, medical supplies ran out and were scarce.
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